tinexta
infocert Vers. 2.0

21/05/2026
Withdrawal and Refund Form

pursuant to Article 49, paragraph 1, letter (h), of Legislative Decree No. 21 of 21 February 2014,
amending and supplementing Legislative Decree No. 206 of 6 September 2005 (Consumer Code)

(please complete and return this form if you wish to withdraw from the contract)

To: Tinexta Infocert S.p.A.

Piazzale Flaminio 1/B

00196 - Roma

General Management and Administration
PEC richieste.rimborso@legalmail.it

Withdrawal Request
Tax identification Number or serial
number if different

Family Name

Given Name

Adress

Email Adress

Hereby, the Subscriber notifies their intention to withdraw from the Purchase Contract for the following
Goods and/or Services
Details of the Purchased Information
Goods/Services
Goods/Services Description

Purchase Order No.

Purchase Date

Additionally, the Subscriber provides the bank details that may be used, where applicable, to process
the refund by bank transfer:
e Bank

e Account Holder:

e Account Number:

e IBAN:

e SWIFT:
If the payment was made via PayPal, it is sufficient to indicate the order number (e.g., 55-XXXXXX).

Date Subscriber Signature

Notes:

Please attach documentation confirming payment (e.g., bank transfer receipt, credit card statement)
and/or the invoice. If this request is signed by hand and not with a qualified certificate, a copy of the
Subscriber’s identification document must also be attached.
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